
REFUGEE COMMUNICATIONS
RESOURCE CATALOG 

CORE’s Refugee Communications Resource Catalog provides a list of all resources available on
CORE’s Resettlement Navigator website: www.corenav.org
 
The resources in this catalog are organized into two categories: United States Refugee Admissions
Program (USRAP) and Cultural Orientation (CO). Specific USRAP and CO topics are presented as
“suites” with the same information available as a printable PDF fact sheet, a podcast, and/or video in
multiple languages to accommodate literacy levels and digital access. 
 
Service providers and all refugee resettlement staff are encouraged to direct refugees toward these
resources and to use them to reinforce face-to-face CO instruction and communications touch
points with refugees. CORE will update this catalog as new resources and languages are added.
Please sign up for CORE’s eNewsletter here for updates.
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Fact sheet

Podcast

Video

Topic Languages ResourcesTitle

United States Refugee Admissions Program

Reception
and Placement

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 1: 
Prescreening Interview

U.S. Refugee
Admissions Program

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 2: 
USCIS Interview

Introduction

Step 1

Step 2

June 2020

https://corenav.org/en/programs/the-united-states-refugee-admissions-program/
https://corenav.org/en/resources/reception-and-placement-overview-fact-sheet/
https://corenav.org/en/resources/reception-and-placement-overview-podcast/
https://corenav.org/en/resources/resettlement-and-placement-overview-video/
https://corenav.org/en/resources/step-1-prescreening-interview-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/prescreening-interview/
https://corenav.org/en/resources/us-refugee-admissions-program-overview-fact-sheet/
https://corenav.org/en/resources/usrap-overview-podcast-2/
https://corenav.org/en/resources/u-s-refugee-admissions-program-overview/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/introduction/
https://corenav.org/en/resources/step-2-uscis-interview-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/uscis-interview/


Languages ResourcesTitle

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 3: 
Medical Screening

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 4: 
Cultural Orientation

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 5: Travel

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Step 6: Arrival

Topic

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Anti-Fraud

Safe Space
Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili
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Step 3

Step 4

Step 5

Step 6

Anti-Fraud

Safe Space

https://corenav.org/en/resources/step-3-medical-screening-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/medical-screening/
https://corenav.org/en/resources/step-4-cultural-orientation-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/cultural-orientation/
https://corenav.org/en/resources/step-5-travel-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/travel/
https://corenav.org/en/resources/step-6-arrival-podcast/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/arrival/
https://corenav.org/en/resources/anti-fraud-fact-sheet/
https://corenav.org/en/resources/anti-fraud-podcast/
https://corenav.org/en/resources/avoid-and-report-fraud-video/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/anti-fraud/
https://corenav.org/en/resources/safe-space-fact-sheet/
https://corenav.org/en/resources/safe-space-for-refugees-podcast/
https://corenav.org/en/resources/safe-space-for-refugees-video/
https://corenav.org/en/programs/the-united-states-refugee-admissions-program/safe-space/
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Topic Languages Resources

Digital Awareness
for Refugees

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Education in the U.S.

Title

Arabic, Dari, English,
Kinyarwanda, Russian,
Swahili

Cultural Orientation

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Employment in the U.S.

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Employment for
Refugee Women

Reception
and Placement

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Housing in the U.S.

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Supporting Your Child
in School

Education

Employment

Introduction

Housing

https://corenav.org/en/resources/digital-awareness-for-refugees-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/digital-awareness-for-refugees/
https://corenav.org/en/resources/education-in-the-united-states-fact-sheet/
https://corenav.org/en/resources/education-in-the-u-s-podcast/
https://corenav.org/en/resources/education-in-the-u-s-slideshow/
https://corenav.org/en/programs/cultural-orientation/education/
https://corenav.org/en/programs/cultural-orientation/
https://corenav.org/en/resources/employment-in-the-united-states/
https://corenav.org/en/resources/employment-in-the-u-s-podcast/
https://corenav.org/en/resources/employment-slideshow/
https://corenav.org/en/resources/employment-for-refugee-women-fact-sheet/
https://corenav.org/en/resources/employment-for-refugee-women-podcast/
https://corenav.org/en/resources/employment-for-refugee-women-video/
https://corenav.org/en/programs/cultural-orientation/employment/
https://corenav.org/en/programs/cultural-orientation/introduction/
https://corenav.org/en/resources/reception-and-placement-overview-fact-sheet/
https://corenav.org/en/resources/reception-and-placement-overview-podcast/
https://corenav.org/en/resources/resettlement-and-placement-overview-video/
https://corenav.org/en/resources/housing-in-the-united-states-fact-sheet/
https://corenav.org/en/resources/housing-in-the-u-s-podcast/
https://corenav.org/en/resources/housing-slideshow/
https://corenav.org/en/programs/cultural-orientation/housing/
https://corenav.org/en/resources/supporting-your-child-in-school-video-remix/
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Topic Languages ResourcesTitle

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Healthcare in the U.S.

Working with Your
Resettlement Agency

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Resettlement Services
in the U.S.

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Resettlement
Agency

Health

Hygiene in the U.S.
Arabic, Dari, English,
Kinyarwanda, Russian,
Swahili

COVID-19:
Understanding
Guidance and Rules

Arabic, Burmese, Dari,
English, Kinyarwanda,
Russian, Swahili

Resettling to the
United States during
the COVID Pandemic

Arabic, Burmese, Dari,
English, Kinyarwanda,
Russian, Swahili

COVID-19: How to
Protect Yourself
and Stop the Spread
of the Virus Video Amharic, Farsi, French,

Nepali, Somali, Spanish,
Tigrinya, Ukrainian

Arabic, Burmese, Dari,
English, Kinyarwanda,
Russian, Swahili

https://corenav.org/en/resources/healthcare-in-the-united-states-fact-sheet/
https://corenav.org/en/resources/healthcare-in-the-u-s-podcast/
https://corenav.org/en/resources/healthcare-in-the-u-s-slideshow/
https://corenav.org/en/programs/cultural-orientation/health/
https://corenav.org/en/resources/working-with-your-resettlement-agency/
https://corenav.org/en/resources/resettlement-agency-in-the-united-states-fact-sheet/
https://corenav.org/en/resources/resettlement-services-podcast/
https://corenav.org/en/resources/resettlement-services-slideshow/
https://corenav.org/en/programs/cultural-orientation/resettlement-agency/
https://corenav.org/en/resources/hygiene-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/hygiene-in-the-u-s-podcast/
https://corenav.org/en/resources/covid-19-understanding-guidance-and-rules-2/
https://corenav.org/en/resources/covid-19-understanding-guidance-and-rules/
https://corenav.org/en/resources/resettling-to-the-united-states-during-the-covid-pandemic-2/
https://corenav.org/en/resources/resettling-to-the-united-states-during-the-covid-pandemic/
https://corenav.org/en/resources/coronavirus-covid-19-how-to-protect-yourself-and-stop-the-spread-of-the-virus/
https://www.youtube.com/playlist?list=PLRU7xNCATB8U6q0MeYQjCfTbeF1EIM0lg
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Topic Languages ResourcesTitle

Community Services
Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali,
SwahiliCommunity

Services

Arabic, Dari, English,
Kinyarwanda, Russian,
Swahili

U.S. Law: First
Amendment Rights

U.S. Law: Rule of Law
Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Rights and
Responsibilities

Arabic, Dari, English,
Kinyarwanda, Russian,
Swahili

Learning English
in the U.S.

Arabic, Dari, English,
Kinyarwanda, Russian,
Swahili

Money Management
in the U.S.

Money
Management

Learning
English

https://corenav.org/en/programs/cultural-orientation/community-services/
https://corenav.org/en/programs/cultural-orientation/community-services/
https://corenav.org/en/resources/community-services-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/u-s-law-first-amendment-rights-fact-sheet/
https://corenav.org/en/resources/u-s-laws-first-amendment-rights-podcast/
https://corenav.org/en/programs/cultural-orientation/rights-and-responsibilities/
https://corenav.org/en/resources/u-s-law-rule-of-law-fact-sheet/
https://corenav.org/en/resources/u-s-law-rule-of-law-podcast/
https://corenav.org/en/resources/community-services-in-the-u-s-podcast/
https://corenav.org/en/resources/learning-english-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/learning-english-in-the-u-s-podcast/
https://corenav.org/en/programs/cultural-orientation/learning-english/
https://corenav.org/en/resources/money-management-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/money-management-in-the-u-s-podcast/
https://corenav.org/en/programs/cultural-orientation/money-management/
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This catalog was developed by the Bureau of Population, Refugee, and Migration Cultural Orientation Working
Group. The  contents of this document were developed under an agreement financed by the Bureau of
Population, Refugees, and Migration, United States Department of State but do not necessarily represent the policy
of that agency and should not assume endorsement by the Federal Government. This material is in the public
domain and may be reproduced.

Cultural Orientation Resource Exchange
8719 Colesville Road, 3rd Floor     Silver Spring, MD 20910
www.coresourceexchange.org

Cultural Adjustment
Arabic, Dari, English,
Farsi, Kinyarwanda, 
Russian, Somali, Swahili

Public Transportation
in the U.S.

Arabic, Dari, English,
Farsi, Kinyarwanda,
Russian, Somali, Swahili

Transportation

Cultural
Adjustment

https://coresourceexchange.org/co-certification-course/
https://coresourceexchange.org/co-certification-course/
https://coresourceexchange.org/
https://corenav.org/en/programs/cultural-orientation/cultural-adjustment/
https://corenav.org/en/resources/public-transportation-in-the-u-s-fact-sheet/
https://corenav.org/en/resources/public-transportation-in-the-united-states-podcast/
https://corenav.org/en/resources/public-transportation-in-the-u-s-slideshow/
https://corenav.org/en/programs/cultural-orientation/transportation/

